SIVIR

TECHNOLOGIES

SMR Technologies, Inc.

93 Nettie Fenwick Rd.

Fenwick, West Virginia 26202-4000
Phone Number: 1-800-767-6899

To: End Item User/Installer
From: SMR Technologies

Subject: End ltem Use Authorization Letter

SMR Technologies hereby authorizes any end item user/installer to install this product under the issued
Supplemental Type Certificate (STC). Should an actual copy of the STC be needed, please contact our
facility by calling the number listed above or visit our web-site at www.iceshield.com.

Angela Bragg

Quality Assurance Manager
SMR Technologies, Inc.



